| nternet Settings

A. Internet Explorer (IE)
Must have IE 5.5 or better, 6 or better is recommended. To Check the version of Internet Explorer, go
to Help, Like so:
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Cookies must be enabled.
To enable cookies on |E, have the browser open and go to tools, scroll down to Internet options.
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Click the custom level button. Scroll down to cookies and click enable. Next, click the OK button
on the bottom of the screen.

Javamust be enabled.
To enable Java on |E, have the browser open and go to tools, scroll down to Internet options.



Next click on the advanced tab.

Scroll down to JavaVM. Click enable to enable Java, then click the
OK button open the bottom the screen.

SSL must be enabled (version 3.0 must be enabled).
To enable SSL on IE, have the browser open and go to tools, scroll down to Internet options.



Next click on the advanced tab. Scroll down to security, then click on the SSL to
enableit (enableall SSL).

Next click the OK button on the bottom of the screen.

B. Netscape
Must have Netscape 5x or better, 6x or better is recommended. To check this go Tasks:

Cookies must be enabled.
To enable cookies on Netscape, click edit then preferences.



Next, click on advanced in the window on the left side. Next, click “accept al cookies’, then click
the OK button.

SSL must be enabled.
Go to Edit>Preferences.

Oncein Preferences, go to privacy. Security>SSL click on the appropriate boxes like so:



JAV A must be enabled- To enable Java:

Go to Edit>Preferences

Once here, go to Advanced:



M ozilla-Fir efox

Mozilla-Firefox 0.9.2 isrecommended. To verify current version go help>about, you will see this screen:

Cookies must be enabled.




To do soin Mozilla, go to Tools, options.

Y ou will seethis screen:

Click the appropriate boxes.

Java must be enabled.

To do so, click on Tools>options:

Once within this window, go to web features:



SSL must be enabled:

To do so, go to Tools>options.

Go to the Advanced tab and make the following adjustments:



NOTE: Having programs such a Netwatch enabled (Netwatch is a program designed for parents to keep
children out of explicit websites) may prevent the member from entering (Your Credit Union Here) page past
the password prompt. If you have Netwatch and are having trouble after going through the above checklist,

disable the program.



